rlease 1ake a moment to tell us how we can betier serve you. (Please circle one)

Poor  Fair Good Very Excellent. V
Good
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How would you rate the attitude of the person who took your phone call? 1 2 3 4

How would you rate the attitude and professionalism of our lechnician? 1 2 3 4 5
How would you rate the overall nealness and cleanliness of our technician? 1 2 3 4 5
How would you rate your overall salisfaction with our technician? 1 2 3 4 5
How would you rate the explanation given to you by our technician? 1 2 3 4 5
How would you rate your overall satisfaclion level with our company? 1 2 3 4 Ly

Would you recommend our company to your family or friends? No

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circie one)
DLDt C"fﬁ * Poor  Fair Good Very  Excelleni

How would you rate the attitude of the person who took your phone call? 1 2 3 4

How would you rale the attitude and professionalism of our technician? 1 2 3 4

How would you rate lhe overall neatness and cleanliness of our technician? 1 2 3 4

How would you rate the explanation given to you by our technician? 1 2 3 4

How would you rate your overall satisfaction level wilh our company? 1 2 3 4

How would you rate your overall satisfaction with our technician? 1 2 3 4 @
No

Would you recommend our company to your family or friends?
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Poor  Fair Good Very Excefllent 4
@ Good

How would you rate the attitude of the person who took your phone call? 1 2 4 5
How would you rate the atlitude and professionalism of our technician? 1 2 3 4 @
How would you rate the overall nealness and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the expianation given to you by our technician? 1 2 3 5
How would you rate your overall salisfaction level wilh our company? 1 2 3 4 5
Would you recommend our company to your family or friends? @ No
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Poor  Fair Good Very Excellenl

How would you rate the attitude of the person who took your phone call? 1 2 3 f oo L5
How would you rate the attitude and professionalism of our technician? 1 2 3 4 Cﬁ:j
How would you rale the overall neatness and cleanliness of our technician? 1 2 3 4 é)
How would you rale your overall satisfaction wilh our lechnician? 1 2 3 4 @:3
How would you rale the explanation given to you by our lechnician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 L§ )
Would you recommend our company to your family or friends? a(fs] No
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Poor  Fair Good Very  Excellent

Good q
How would you rale the attitude of the person who took your phone call? 1 2 3 4 (5.
How would you rate lhe attilude and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neainess and cleanliness of our lechnician? 1 2 3 4 @
How would you rate your overall salisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given lo you by our technician? 1 2 3 <4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @
Would you recommend our company to your family or friends? @ No
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Please take a moment to tell us how we can better serve you. (Please circle one)

Comments or Sugggstions: \-)

Poor  Fair Good Very  Excellent

Good
How would you rale the attitude of the person who took your phone call? 1 2 3 4 GS
How would you rale the attitude and professionalism of our technician? 1 2 3 4 @
How would you rale the overall neatness and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall salisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given lo you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction ievel with our company? 1 2 3 4 @
Would you recommend our company to your family or friends? No
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Please take a moment to tell us how we can better serve you. (Please circle one)
Poor  Fair Good Very Excellent

How would you rate the attilude of the person who look your phone call? 1 2 3
How would you rate the attitude and professionalism of our technician? 1 2 3
How would you rate the overall neatness and cleanliness of our technician? 1 2 3
How would you rate your overall satisfaction with our technician? 1 2 3
How would you rate the explanatlion given to you by our technician? 1 2 3
How would you rate your overall satisfaction level with our company? 1 2 3

Would you recommend our company to your family or friends?

Comments or Suggestions:j r&caMﬂN(’/*‘[- )/OD D¥4 o i

Please take a moment to tell us how we can better serve you. (Please circle one)

Poor  Fair Good Very Excellent

How would you rate the attilude of the person who look your phone call? 1 2 3 t(ls oo @
How would you rate the attitude and professionalism of our technician? 1 2 3 4

How would you rate the overall neatness and cleanliness of our technician? 1 2 3 4 5
How would you rate your overall satisfaclion with our technician? 1 2 3 4 @
How would you rate the explanation given lo you by our technician? 1 2 3 L4 5
How would you rate your overall salisfaclion level with our company? 1 2 3 4

Would you recommend our company to your family or friends? No
Comments or Suggestions: / \{ / :
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Please take a moment to tell us how we can better serve you. (Please circle one)

Poor  Fair Good Very Excellent

How would you rate lhe attitude of the person who look your phone call? 1 2 3 S eod @
How would you rate the altilude and professionalism of our technician? 1 2 3 4 @
How wouid you rate the overall neailness and cleanliness of our technician? 1 2 3 4 @
How would you rale your overall salisfaction wilth our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @
Would you recommend our company 1o your family or friends? No

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one)

Poor  Fair Goed Very Excellent

How would you rate the allifude of the person who took your phone call? 1 2 3 ? o0 5
How would you rate the attitude and professionalism of our technician? 1 2 3 @D 5
How would you rale lhe overall neatness and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 @ 5
How would you rate the explanation given to you by our technician? 1 2 3 @ 5
How would you rale your overall salisfaction level wilh our company? 1 2 3 @ 5
Would you recommend our company to your family or friends? No
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Please take a moment to teil us how we can bet‘ter serve you. (Please circle one)

Poor  Fair Good Very Excellent

Good
How wouid you rate the allilude of the person who took your phone call? 1 2 3 4 @
How would you rate the attitude and professionalism of our technician? 1 2 3 4 5
How would you rate the overall neatness and cleanliness of our technician? 1 2 3 4 5
How would you rale your overall satisfaction with our technician? 1 2 3 4
How would you rate the explanation given to you by our technician? 1 2 3 ‘4 5
How would you rate your overall salisfaclion level wilh our company? 1 2 5

Would you recommend our company to your family or friends?
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Please take a moment to tell us ‘how we can better serve you. (Please circle one)

Poor  Fair Good Very  Excellent

How would you rate the attitude of the person who ook your p‘ln'lahé call? 1 2 3 f oo:@
How would you rate the attitude and professionalism of our technician? 1 2 3 4 @
How would you rale the overall nealness and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall salisfaction with our lechnician? 1 2 3 4 @
How would you rate the explanalion given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaclion level wilh our company? 1 2 3 4 @
Would you recommend our company to your family or friends? No

Comments or Suggestions: 8_,0\ \/,w_a d@% Mué%‘
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Fiease take a moment to tell us how we can better serve you. (Flease circle one)

Poor Fair Good  Very Excellent

How would you rate lhe atlitude of the person who look your phone call? 1 2 3 f oo @
How would you rale the attitude and professionalism of our technician? 1 2 3 4 a
How would you rate the overall nealness and cleanliness of our technician? 1 2 3 4
How would you rale your overall satisfaction with our lechnician? 1 2 3 4 8
How would you rate the explanalion given to you by our technician? 1 2 3 4 Q
How would you rale your overall satisfaction level with our company? 1 2 3 4 @
Would you recommend our company 1o your family or friends? No
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Please take a moment to tell us how we can better serve you. {Please circle one)}

Poor  Fair Good Excellent

How would you rale the attitude of the person who took your phone call? 1 2 3 5

How would you rate the attitude and professionalism of our technician? 1 2 3 5

How would you rate the overall neatness and cleanliness of our technician? 1 2 3 ] 5

How would you rate your overall satisfaclion wilh our technician? 1 2 3 "ﬂ 5

How would you rate the explanation given 1o you by our technician? 1 2 3 ” 5

How would you rate your overall satisfaction level with our company? 1 2 3 é 5

Would you recommend our company to your family or friends? é No
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Please take a moment to tell us how we can better serve you. (Please circle one)
Poor  Fair Good Very Excellent

How would you rate the attilude of the person who look your phone call? 1 2 3 4 @

How would you rate the attitude and professionalism of our lechnician? 1 2 3 4
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How would you rate the overall neatness and cleanliness of our lechnician? 1

How would you rate the explanation given to you by our lechnician? 1 2 3 4
4

How would you rale your overall satisfaction with our technician? 1 2 3 4 @

How would you rate your ovelrall satisfaction level with our company? 1 2 3
Would you recornmend our company lo your family or friends? 3 No
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‘Pliease take a moment to tell us how we can better serve you. (Please circle one)

Poor  Fair Good Very Exceilent

How would you rale the atlitude of the person who took your phone call? 1 2 3 f oo @
How would you rate the attilude and professionalism of our technician? 1 2 3 4 @
How would you rate the overall nealness and cleanliness of our technician? 1 2 3 4

How would you rate your overall satisfaclion with our technician? 1 2 3 4

How would you rate the explanation given to you by our lechnician? 1 2 3 4 %
How would you rate your overall satisfaction level wilh our company? 1 2 3 4 5
Would you recommend our company to your family or friends? Yes No
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\{0\1 Com%‘“\ﬂa&_, L\W iib\a\r 1 O hen,

Please take a moment to tell us how we can better serve you. (Please circle one)

Poor  Fair Good Very  Excellenl

How would you rate the attitude of the person who took your phone call? 1 2 3 4

How would you rate the atlilude and professionalism of our technician? 1 2 3 4 @
g &

How would you rate the overall neatness and cleanliness of our technician? 1 3 4 +—
How would you rate your overall salisfaction with our technician? 1 2 3 4 @
How would you rate the explanalion given to you by our lechnician? 1 2 3 -4 @
How would you rale your overall salisfaction level with our company? 1 2 3 4 @

Would you recommend our company to your family or friends? No
Comments or Suggestlons [,J W an,é{ % Mﬁ
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Please take a moment to tell us how we can better serve you. (Please circle one}

Poor Fair Good Very Excellent

How would you rale the attilude of the person who took your phone call? 1 2 3 4 o 5
How would you rate the attitude and professionalism of our technician? 1 2 3 4 5
How wouid you rate the overall neatness and cleanliness of our technician? 1 2 3 4 5
How would you rate your overall satisfaclion with our technician? 1 2 3 4 5
How would you rale the explanation given to you by our technician? 1 2 3 4 L 5
How would you rate your overall salisfaclion level with our company? 1 2 3 4 '(_'5
Would you recommend our company to your family or friends? Yes No
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riease lake a moment 1o 1ell US Now we can better serve you. (Fiease circle one)

Poor
How would you rate the attitude of the person who took your phone call? 1
How would you rate the attitude and professionalism of our technician? 1
How would you rate the overall neainess and cleanliness of our technician? 1
How would you rate your overall salisfaction wilh our technician? 1
How would you rate the explanation given to you by our technician? 1
How would you rate your overall satisfaclion level with our company? 1

Would you recommend our company to your family or friends?

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Piease circle one)

Poor
How would you rate the attilude of the person who took your phone call? 1
How would you rate the attilude and professionalism of cur technician? 1
How would you rale the overall neatness and cleanliness of our technician? 1
How would you rate your overall satisfaction with our technician? 1
How would you rate the explanation given to you by our technician? 1
How would you rate your overall satisfaction level with our company? 1

Would you recommend our company to your family or friends?
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Please take a moment to tell us how we can better serve you. (Please circie one)

How would you rate the attitude of the person who took your phone cail?
How would you rate the attitude and professionalism of our technician?
How would you rate the overall neatness and cleanliness of our lechnician?
How would you rate your overall salisfaction wilh our technician?

How wouid you rate the explanation given to you by our technician?

How would you rale your overall satisfaction level with our company?

Would you recommend our company to your family or fri

ends?
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How would you rate the atlilude of the person who look your phone call? -'“"’"I__ L e 3 4 @ P =
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How would you rate the attilude and professionalism of our technician? 1% 3 4 @ j{7 W:

How would you rate the overall nealness and cleanliness of our technician? 1 2 3 4 @

How would you rate your overall satisfaction with our technician? 1 2 3 4
How would you rate the explanalion given to you by our lechnician? 1 2 3 4 @Um‘f %
How would you rate your overall satisfaction level with our company? 1 2 3 4 @

Would you recommend our company to your family or friends? @ No
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Please take a moment to tell us how we can better serve you. (Please circle one)

Poor Fair Good Very Excelient

Good
How would you rate the attilude of the person who took your phone call? 1 2 3 4 @
How would you rate the atlilude and professionalism of our technician? 1 2 3 4 G)
How would you rate the overall neatness and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall satisfaclion wilh our technician? 1 2 3 4 @
How would you rate the explanalion given lo you by our technician? 1 2 3 4 @
How would you rale your overall satisfaction level with our company? 1 2 3 4 @

®

Would you recommend our company lo your family or friends?

Comments or Suggestions:  Techmeien did a goed job of explaining Fhings o me 7
€ Wes rery pretessivmgl # A‘nowlec{fq.ble.
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Please take a moment to tell us how we can better serve you. (Please circle one)

Poor  Fair Good Very Excellent

How would you rate the attitude of the person who took your phone call? 1 2 3 4G eod @
How would you rale the attitude and professionalism of our technician? 1 2 3 4 @
How would you rale the overall neatress and cleanliness of our lechnician? 1 2 3 4 @
How would you rate your overall satisfaction wilh our technician? 1 2 3 4

How would you rate 1he explanation given to you by our technician? 1 2 3 4 g
How would you rate your overall satisfaction level with our company? 1 2 3 4 @

. Would you recommend our company to your family or friends? No

Comments or Suggestions: ‘ 1
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Poor  Fair Good Very  Excellent

Good
How would you rate the atlitude of the person who took your phone call? 1 2 3 4 @
How would you rale the attitude and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our lechnician? 1 2 3 4 @
How would you rate your overall salisfaclion level with our company? 1 2 3 4 @
Would you recommend our company to your family or friends? @ No

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (P[ease circle one)

Poor  Fair Good Very Excellent

How would you rale the attitude of the person who took your phone call? 1 2 3 f ood (_5?
How would you rate the attilude and professionalism of our technician? 1 2 3 4 @
How would you rale the overall neainess and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall salisfaction with our technician? 1 2 3 4 @

How would you rale the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall salisfaction level with our company? 1 2 3 @
Would you recommend our company to your family or friends? @ No

Comments or Suggestions: (e sjcze VELY JHPEESSED WITH CGuris. HE EXFLAINED 7o 45
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Please take a moment to tell us how we can better serve you (Please circle one)
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Poor  Fair Good Very Excellent

How would you rate the attitude of the person who took your phone call? 1 2 3 t(l; o @
How would you rate the atlitude and professionalism of our technician? 1 2 3 4 @
How would you rate the overall nealness and cleanliness of our lechnician? 1 2 3 4

How would you rate your overall satisfaction wilh our technician? 1 2 3 4 L)
How would you rate the explanalion given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaclion level with our company? 1 2 3 4 @
Would you recommend our company lo your family or friends? Yes/ No

Comments or Suggestlons
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